
Parental Comments 

 

What We Do Well 

 

For questions where I have answered "don't know", I trust correct procedures are 

in place but have never had concerns or tested the procedures. 

 

 

Would love to give praise and thanks to all the staff at school who have worked so 

hard over the past two testing year 

 

The school and staff creates a safe and friendly environment for the children to learn 

and always make parents feel welcome and involved. The staff are all lovely !! 

 

My daughter enjoys Dickleburgh Primary school very much, she speaks highly of 

all the teachers and staff and has the most delightful class of friends, all kind and 

caring towards each other. She looks forward to attending and I couldn’t be more 

satisfied that my daughter is happy and well cared for in school! The quality of 

teaching is superb and I am seeing great results from my two older children who 

now attend Diss High school, building further on their knowledge. Dickleburgh 

Primary gave them a wonderful foundation. Thank you. 

 

Lovely school 

 

Answered 'Don't know' to the trips question as my Year 1 child is yet to go on a 

school trip but I am certain he would be more than safe when he does! 

 

Very happy with the quality of safeguarding in place at Dickleburgh. 

 

They offered great work classroom lockdown 

 

I have no safeguarding concerns 

 

We have no concerns at all. The whole staff and team at Dickleburgh Primary are 

an absolute credit to the school. So professional, caring and approachable. 

Wonderful school!!! 

 

I think the school has done very well in covid 

 

I cannot praise the school enough for their amazing efforts with the home learning ... 

the speed they were able to set up Google classroom lessons when they had such 

little time to prepare was OUTSTANDING 

 

I am really happy with the school. 

 

I have no concerns 



 

 

What We Need to Improve 

 

Please could we have face to face meetings this year with teachers. I struggled to 

access School Cloud.  

 

Parent evenings during lockdown were too rigid for working professionals and the 

internet link was very hit and miss. 

From September 2021 we are now offering both face-to-face and remote parent 

consultation meetings to all parents. 

 

My main concern is safety at the start and end of the day, mostly from traffic and 

poor parking at the village centre and along Harvey Lane. Walking to school is 

quite scary, especially having to negotiate your way through cars that are parked 

closely together at the village centre car park, engines running and handbrakes 

not always on. Now that the safe walking route is no longer in operation since 

covid, my main walking route is through the community centre car park to the 

gates. Harvey Lane is often partially, and sometimes completely blocked at these 

times and I was forced to drive close to the bank at the end of last year, puncturing 

two tyres on my driver’s side on a storm drain because another parent was parked 

so badly, with the rear of their car sticking out into the road. I walk my daughter a 

mile to school around 98 percent of the time and the one occasion I have to take 

the car, I have an accident. I fully appreciate parking is a problem at primary 

schools in small villages and I doubt the problem is exclusive to Dickleburgh 

Primary school. I will continue to highlight the issues with parking and the need for 

consideration to walkers and residents in my Newsletters to parents. 

 

I feel a lot of students have been affected by the lockdowns and this shows in their 

inability to play properly in the playground, computer games have taken over 

children’s play. The students need to be re-taught how to play with other children. 

I’d like to see the school focus on teaching the students how to play with other 

students at an appropriate age level. Social skills are more important now more 

than ever and extra effort needs to be made by the school during their formative 

years when so much time has already been lost. 

Since returning to full schooling in September 2021, we have reinstated out 

Learning Partners, where our oldest children help our youngest through modelling 

good behaviours in all school life. 

 

There have been occasions where my children have come home upset about 

instances in school but have been too afraid to ask for guidance or assistance. We 

always encourage the pupils to talk to an adult if they are upset. If they do not 

want to do that, they can always speak to their Learning Partner who will support 

them talking to an adult. 

 



Because of COVID, parents have (with good reason) had to be kept at a distance, 

but the unfortunate side effect of this is that I feel really out of the loop about what 

my child is learning at school and I feel like I barely know his teacher at all.  From 

September 2021, parents will be invited back into the playground at home time 

and can have quick chats with teachers. We always encourage you to make an 

appointment to speak to your child’s teacher if you have a concern that requires a 

longer chat. We also share all staff emails in the termly Curriculum Newsletters so 

that parents can email their child’s teacher directly. 

 

 

 

 

 


